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Introduction
Welcome To HCA
This booklet has been designed to help you get started in London with some useful tips and
practical advice on getting around the city.
London is one of the world’s most remarkable and exciting cities, with something to offer everyone.
Its fantastic diversity of population and lifestyles is reflected through its wide-ranging cuisine,
eclectic shops, thriving music scene, and colourful festivals. Relax in Hyde Park, catch the
spectacular view of the city from the London Eye, or escape from the bustling capital to enjoy a
relaxing weekend away at the beaches in Brighton, Southampton, or Bournemouth, all just an easy
train ride away! Take a tour on the traditional London double-decker bus and explore famous sights
such as Big Ben, Buckingham Palace...and the Tower of London.
We hope that you experience many of the delights this city has to offer.

LONDON REGIONS
London buzzes night and day with an unforgettable energy, and each area of the city has its own
distinct atmosphere. Here is a quick introduction to the points of our compass:
Central London: London’s heart is made up of many districts from the iconic City of Westminster to
the City of London, the main financial area of the capital. This central area has a dense
concentration of landmarks, theatres, museums, nightspots and famous shopping areas like
Covent Garden and Oxford Street.
North London: Over 120 languages are spoken in this multicultural and vibrant region, which is
steeped in history and renowned for its culture. Areas of interest include Hampstead Heath and
Primrose Hill with their huge green spaces, fabulous views and village feel, characterful Camden
with its eclectic market and live music scene and Green Lanes, where you can enjoy Turkish, Greek
and Kurdish food.

Welcome
to London!
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South London: The South is appreciated for its array of open spaces such as Clapham Common,
The Heritage Site at Greenwich and riverside Richmond. It’s popular for sporting attractions such as
the Wimbledon Lawn Tennis Museum and cricket at the Brit Oval. It offers wonderful opportunities
to escape from the hustle and bustle, from the village atmosphere of Barnes to historic stately
homes and palaces such as Ham House and Hampton Court.
East London: The East now claims its place in the limelight with the London 2012 Olympic Games
and Paralympic games. The area is home to a unique arts scene and popular markets like
Spitalfields, while the nightlife in Hoxton and Shoreditch rivals that of the West End. Further East,
Lee Valley Regional Park is London’s biggest open space.
Our sites: www.hcainternational.com/hospitals-and-clinics-find-a-hospital.asp
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fast facts
about the uk
The UK is made up of Great Britain (England, Scotland and Wales) and Northern Ireland,
and is one of the 27 member states of the European Union (EU).

England
England is the largest country in Great Britain and the United Kingdom. From the rolling hills
of the Cotswolds and buzzing London, to sleepy Cornish villages and dramatic coastal splendour,
little England has it all. England is only 35km from France and is linked by a tunnel under the English
channel. The South of England is mostly low-lying land, with hills and agricultural land and the North
is mostly covered in moorland and mountains. The English are also obsessive tea drinkers!

Scotland
The Northern most country of the UK, Scotland has something to suit all tastes. There is plenty
to see and do, from ancient Scottish castles to the fast paced lifestyle of Edinburgh and Glasgow.
Enjoy the rich Scottish cuisine or simply chill out with a traditional glass of whisky. You can take
a trip to Loch Ness and visit the site where millions have searched for the Loch Ness Monster.

Wales
Full of hills, fields, mountains and beaches, the Welsh countryside can provide some of the
most beautiful views you are likely to see. The capital of Wales is Cardiff, the home of the famous
Millennium stadium. Like most big cities, you will find that Cardiff offers all the amenities you could
need during your stay. If you are more interested in nature, you can visit the heights of Mount
Snowdonia. Crediting itself as being built for activity holidays, Wales also offers plenty in the way
of rock-climbing, abseiling, paragliding and surfing.

Northern Ireland
Containing some of the most picturesque scenery in the world, Northern Ireland is a must visit if
you have the chance. Containing such sights as the Giant’s Causeway and Carrick Fergus Castle,
you will never be without something to do or see. Belfast, Northern Ireland’s Capital contains all the
bars, restaurants and shops you could wish for, and is famous for being the birthplace of the
ill-fated Titanic. Northern Ireland also offers you a gateway to the Republic of Ireland.
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Area

Currency

Land and water: 152,033 square miles.

Britain uses the pound sterling. 1 pound sterling = 100 pence (100 p). The pound (GBP) symbol
is £. Coins have the values of 1p, 2p, 5p, 10p, 20p, 50p, £1 and £2. Paper notes have the values
of £5, £10, £20 and £50.

Population
The UK – 61.8 million
(England 51,800,000; Wales 3,000,000; Scotland 5,190,000; Northern Ireland 1,788,000).

Languages
The two official languages in Britain are English and Welsh, English being the most widely spoken.
Scottish Gaelic is also spoken in some parts of Scotland.

People
The majority of the population is English, Scottish, Welsh and Irish. However, Britain is an extremely
diverse nation with a strong culture of racial integration and unity.

Religion
Christian (72 per cent). After Christianity, Islam is the most common faith with nearly
3 per cent describing their religion as Muslim (1.6 million). Although all other religions including
Buddhism, Hinduism, Judaism and Sikhism are freely practised. About 23% of Britain follows
no particular religion.
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£50 notes are not very common, and some shops will not accept them, because of the
danger of forgeries. The different notes are quite similar in size and appearance, so be
careful! In conversation and shops, people often do not say pound. For example something
which costs £6.50 would be said as “six fifty”. For things which cost less than one pound
people may say “pence” but often they say “pee”, meaning “p”. For example “99 pee”.

Weights and Measures
Historically Britain used the Imperial System, but new regulations make use of the compulsory
Metric System, with the exception of a few items, for example distance and speed are measured
in miles and miles per hour.

Electricity
Voltage is 240 volts AC at 50Hz. Appliances generally use standard 3-pin square plugs
and sockets.

Time Zone
29 October – 26 March: Coordinated Universal Time (UTC) GMT
26 March – 29 October: UTC +1. GMT +1

Government

Climate

The UK is a constitutional monarchy that is a representative democracy, where Queen Elizabeth II
is recognised as the head of state. The elected Prime Minister is David Cameron who is the head
of government.

Britain has a fairly temperate climate and is sometimes overcast. The weather can vary greatly from
day to day, but generally summer (June-August) is a hot 14-30 °C, and winter (December-February)
is a cool 1-4 °C.

Economy

International Dialling Code

The UK is a leading trading power and a financial centre. Agriculture is an important industry and
highly efficient. Primary energy, like coal and oil, are major contributors to the economy, but services
like banking and insurance are the greatest contributors.

To dial into the UK use International Dialling Code +44.
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Public Holidays
January 1st New Years Day
March/April Good Friday: two days before Easter Sunday
March/April Easter Monday: day after Easter Sunday
May Bank Holiday: the first Monday in May
May Spring Bank Holiday: the last Monday in May
August Bank Holiday: last Monday in August
December 25th Christmas Day
December 26th Boxing Day

Education and School Holidays
There are hundreds of schools, colleges and universities; including the famous Oxford and
Cambridge Universities. Education is free and compulsory for all children between the ages of 5-16.
Children’s education in England is normally divided into two separate stages. They begin with
primary education at the age of five and this usually lasts until they are eleven. They then move to
secondary school, where they stay until they reach sixteen, seventeen or eighteen years of age.
The main summer holiday is from mid-July to early September. Children also have two weeks
holiday at Christmas and at Easter, plus a week in mid-October and in mid-February.
Exact dates vary between each education authority.
For more detailed information about the UK education system: www.education.uk.org
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ON arrival
in the uk
ON ARRIVAL CHECKLIST
To make sure your arrival in the UK is simple and stress-free, we have provided you with a checklist
of things that you should try to arrange in your first week. Once you are organised, we have also
included a few items that you should look into within the first month of your arrival which is
explained in more detail on the following pages.
What to do in the 1st week:
■	Collect your UK SIM card. The SIM card is a portable memory chip that holds personal identity
information, phone numbers, text messages and other data.
■	Meet with your chosen bank
■	Make an appointment for NI number www.direct.gov.uk
■	Get an Oyster Card www.tfl.gov.uk
■	Get an A to Z (Map of London)
■	Acquaint yourself with the London Underground
What to do in the 1st month:
■	Register with local GP and Dentist
■	Do a London Bus Tour
■	Set up Auto top up on your calling card (if applicable)
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OPENING A BANK ACCOUNT

DEBIT AND CREDIT CARDS

Opening a bank account can be difficult when you first arrive, especially if you do not have a
permanent UK address and utility (electricity/gas/water) bills. There are many banks and building
societies to choose from, when deciding who to bank with.

In 2006 the “Chip and PIN” card was introduced in the UK as a more secure way to pay for items
with a debit or credit card. Instead of signing you must now enter a secret four-digit PIN. If you
don’t know the PIN on your chip and PIN card you should not expect to be able to sign.

The four major banks in the UK are Barclays, HSBC, Lloyds TSB and Natwest. Every bank and
every branch of each bank is different, so if one branch refuses to open an account for you,
then go to another branch of the same bank.

You may need to provide an alternative method of payment instead. Your card will have a “smart”
chip. The chip itself is buried inside the card but what you can see is the silver or gold coloured
square on the front left-hand side of the card.

For further information on how to open an HSBC Bank Account please visit www.hsbc.co.uk
For further information on how to open a Lloyds TSB Bank Account please visit
www.llyodstsb.com

There may be occasions when the person accepting your card for payment, in the UK or
abroad, will not be able to process a PIN transaction and you will be required to sign
instead. Your card will therefore retain its magnetic stripe and signature strip on the back.

When you open a bank account you will need to show proof of the following documents:

It is also important to know that all credit cards that bear the Visa, MasterCard or American
Express symbol are widely accepted in the UK. If your card does not have any of these
symbols, then you need to check in advance if it can be used in the UK.

■	Passport
■	Proof of permanent UK address (e.g. utility bills, rent book/tenancy agreement)
■	Letter from your UK employer – this can be provided by the hospital HR
■	Bank statements from your country of origin (this may not always be requested)
Once your account is opened, there are many ways in which you can obtain your money whilst out
and about. Mainly by using a cash card or a debit card (cards will usually have symbols such as
Maestro/Solo/Switch/Visa). Your cash/debit card can be used to access money from your bank
account, via many ATM machines throughout the UK.
Credit cards however are determined and authorised through your credit rating scores.
As you will be new to the UK, the bank that you are applying with will need to liaise with
your bank at home to establish if you would be eligible.
It is also important to note that banks do have charges on some accounts.
This will vary from bank to bank. It is recommended to request details at the time of opening
your bank account.

SOCIAL SECURITY AND TAX
National Insurance:
National insurance (NI) numbers pays for pensions, and health services. These numbers are
obtainable from the Department of Social Services, also known as the DSS.
Once you arrive in the UK you need to arrange for your National Insurance number by contacting
the Department of Social Services (DSS) on 0845 915 7006. The DSS will advise you on the
procedures that take place, and guide you with what you’ll need to take with you to your
appointment. The whole procedure usually takes six to eight weeks before arriving by post,
so do try to be patient. They will need confirmation that you are living in the UK and that you
are employed.

ATMs (Cash Machines)

In the mean time if you require any information, you can go to their web site
www.dss.gov.uk/localoffice, or alternatively call 0845 302 1487.

You will find automated teller machines (ATM) or cash machines, as we often call them at most
banks, high streets and shopping centres. You can use international credit cards, debit cards
and bank cards at ATMs providing they have a four-digit PIN encoded.

Tax:

Most cash machines are free to use but there some cash machines that may charge a small fee
such as the Link. Link machines can often be found inside small retail shops.

6 14

Useful website: www.chipandpin.co.uk

Everyone who works in the United Kingdom must pay tax. Tax is how we pay to maintain our
country’s needs. The amount we pay ranges from 20% - 50%, with a threshold of £6475 pa.
The forms used by the Inland Revenue are the P46 when you start employment, a P45 for when
you leave employment, and the P60, for the end of the tax year regarding rebates. If you do not
work a full tax year, you may be entitled to a rebate; alongside any interests gained through your
savings. Alternatively, if you’re returning home and not intending to work in the UK for the rest of
that tax year, you can claim for a rebate before you leave.
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SENDING MONEY HOME
There are many ways in which you can send money home.
You can make transfers from your bank, which normally takes 3 days, with costs varying.
However, priority international payments can be more costly as they take 24hrs to transfer.
An international money order cost from £8 to transfer monies up to £10,000. Commission will
be charged at the receiving bank. For this transaction, you will need to be a customer with the
bank, with charges incurring. You will have to check with your bank for specific rates.
When receiving money in cheque form, you can cash the cheque in for a small amount via your
bank. This service is called “cheque collection”. Charges in general are 0.25% of the sterling
equivalent, with charges varying from £16 to £40. There is also a service called “cheque
negotiation”, this is where funds are credited promptly; with charges rarely over £5 for the
amounts of £100 and less. For amounts over this price, the charge is normally 0.25%;
with minimum and maximum amounts applied.
When receiving payment by an “international transfer”, charges incur to both the sender and
receiver. Charges generally vary from £5-£10. However if the amount is higher than £1000,
charges normally increase.
And finally, another way to send or receive money promptly is by using the service called Money
gram. The money is normally received in 10 to 15 minutes; with usually the receiver not incurring
charges. This service is at present more expensive that banks. This service can be obtained from
many travel agencies and money transfer agents.
More information: www.westernunion.co.uk

MOBILE PHONE
If you are travelling to the UK from Europe check to see if your network provider has a reciprocal
arrangement with a UK based network that allows you to use your mobile. For travellers from the
USA the situation is more complicated. If your US service provider uses the GSM system, it will
probably run on the 1900 band. For your phone to work it needs to have a tri-band facility and your
provider needs to have a reciprocal arrangement with a UK network.

What you need to know when choosing a mobile phone in the UK

Pay-as-you-go plans: you buy credit (talking time) in advance, either directly from the network or
in the form of vouchers. You use the phone until the credit runs out and then you buy more credit.
No contracts or bills are involved. This is a popular phone choice for new arrivals into the UK and
can be the cheapest if the phone is not used much. If you have a credit card or a debit card, you
can also buy call time, or you can ask for money to be added to your account (a top up)
automatically. You can top up your credit with vouchers bought from a newsagent (most common
vouchers can give you £10 of calls); swipe cards, and in some cases even from cash machines.
The advantage is you only pay for services you actually use (and there’s no surprise bill at the end
of the month). The disadvantage is that call rates tend to be higher than contracts and that your
choice of handset may be restricted.
UK network providers: T-Mobile, Orange, O2, Vodafone, Virgin, 3
Popular brands of handsets in the UK: Nokia, Siemens, Sony Ericsson, Motorola

Useful Mobile Phone Information:
If you want to switch networks and want to keep the original number then you will need
a Porting Authorisation Code (PAC) from your existing provider which you give to the new
provider. Tariff changes and upgrades with the same provider usually mean you can keep
your old number.

Mobile phone theft can happen and an insurance policy can be bought. Whether you
choose to buy an insurance policy or not, keep a record of your phone’s 15-digit IMEI
number (key in *#06# and it will be displayed) this can be used to report a phone as stolen.

Where to buy a mobile phone
Carphone Warehouse, The Link, Phones 4U (shops can be found in most high streets).
Some of the network providers also have their own shops e.g. Orange, O2

Prepaid Phone/Calling Cards
Pre-paid phone cards can be bought from selected newsagents, off licenses or internet cafes.
They are usually sold in denominations of £5, £10, £15 and £20. The card will be pre-charged
to the value shown on the card face. You can then use the card to call from almost any touch
tone telephone or phone box to call either domestic or international numbers by first scratching
the back of the card to obtain the pin code. All cards have an expiry date once used.

There are a large number of mobile phones on the market and the variety of tariffs, features and
extras on each. Typical mobile phone packages include:
Pay-monthly plans: you sign up with a mobile phone network and agree to use the network’s
service for a minimum period, usually 24 months (you must have a UK bank account for this
setup) you choose a fee structure from a range of choices and the network will bill you monthly for
your calls and services.
Pre-paid plans: you sign up with a network and pay a minimum of 12 months’ service in advance,
at a cheaper rate than for monthly plans. If you use the phone more than the agreed amount,
network will bill you monthly for the extra time/calls.
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HEALTHCARE

PRIVATE HEALTHCARE

The National Health Service

HCA offer their employees a private healthcare scheme once employees complete their
probationary period. The scheme is one of many benefits we offer our employees at HCA.
Please refer to the Employee Benefits Officer for further information.

The National Health Service (NHS) is the UK’s public health system, and provides free medical
treatment for millions of people every year. Most of the people receiving free NHS treatment are
British residents, but some are visitors from other countries. You can access NHS treatment
through a variety of different services such as through referral by your General Practitioners (GP)
at a local surgery, treatment at the Accident and Emergency (A&E) department of a hospital.
If coming from outside the UK even if you are entitled to free GP treatment, medical treatment
from NHS hospitals may not necessarily be free. However, treatment for medical emergencies
is free in the UK.

Eligibility for free NHS treatment:
■	Anyone who has come to live permanently in the UK. If you make an application for permanent
residence after you get here you are chargeable until your application is approved.
■	Anyone who has been lawfully living in the UK for twelve months immediately prior to treatment.
■	Anyone working abroad for not more than 5 years as long as they have lived legally in the UK
for ten continuous years at some point (including self employed people).
■	Anyone working in an EEA country member state and contributing compulsory (not voluntary)
UK national insurance contributions (class I or II).
■	Anyone who is a national of an EEA member state, a refugee or stateless person or their
dependant or survivor living in an EEA member state who is referred to the UK for specified
treatment with an EC form E112 or E123.
■	Anyone who is referred by their home country authorities for specified treatment in the UK
under the terms of a bilateral agreement.
■	The husband or wife and any dependent children of anyone who is exempt under the above
criteria, if they are living permanently with the exempt person.

If arriving in the UK from outside of the EU, you may be asked to produce health certificates proving
that you have had certain inoculations and vaccinations (including diphtheria, tetanus, polio,
meningitis, measles, mumps and rubella), or chest x-rays if you are coming from a tuberculosis (TB)
high-risk area. You may be asked to show these before you’re allowed to pass through immigration.
Check what’s required for your area with the British Embassy or High Commission in your home
country, as requirements will vary depending on your nationality. If you’re undergoing any medical
treatment, have had any serious illnesses in the past or are registered disabled, please bring with
you all your current prescriptions and a doctor’s report – and make sure that these are in English or
if not, that you have a translation. Your documents should give details of your condition, all
treatment/medication you require and any support you will need while you undertake your studies.
This will ensure that there are no delays or problems with your treatment.

REGISTERING WITH A DOCTOR
To register with a doctor you can obtain a list of local General Practitioners (commonly referred to as
a GP is a doctor who is trained and experienced in diagnosing a wide range of health problems)
from NHS direct 0845 46 47 or go to www.nhs.uk
Consultations with a GP are free but you need to pay for medicines (except for the contraception
pill which is free)
A prescription will be given for you to complete and it can then given to a pharmacist, who will
dispense the medicine. Most pharmacists can be found in the local high street e.g. Boots

Coming to visit for a few weeks or months does not give exemption.
Further information can be found from the Department of Health:
www.dh.gov.uk/overseasvisitors

important Information:
To receive any kind of treatment through the NHS, you must be registered with a
doctor/ General Practitioner. You should do this as soon as possible after you arrive
in the UK and have a permanent address rather than waiting until you are ill.

Once registered with a GP, an NHS medical card with an individual identity code will be sent to you;
this is also needed to register with a dentist.
A consultation with your doctor is free, but you must pay for any medicines prescribed unless
under 19 years of age and in full-time education (under 25 in Wales). Treatment for minor illnesses
such as headaches and colds are available in many supermarkets and high street chemists
(e.g. Boots, Superdrug) without a prescription from a doctor. If you are not sure what to take,
you can get expert advice from a qualified pharmacist in lots of the shops and stores that sell
non-prescription medicines.
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DENTISTS
If you, your spouse and/or your child(ren) are eligible for NHS treatment, you can all receive your
dental treatment at a reduced rate. Once you have registered with a doctor, register with a local
dentist as soon as possible. First of all, make sure that the dentist accepts NHS patients – some
dentists only accept private patients.
We are all entitled for basic treatment to be covered by NHS; however the client must pay the
remaining 75 per cent.

WALK IN CLINICS
If you have an emergency and cannot get an appointment with your doctor or have not yet
registered, then you can go to a walk-in clinic. Once there you will have to complete a form and
wait in queue – you are guaranteed to see a doctor that day and it is a free service. To find your
nearest walk-in-clinic: www.nhs.uk

SEXUAL HEALTH CLINICS
These clinics provide free and confidential advice on sexual matters. Usually you can just walk in,
but sometimes an appointment is required. Here you can receive free condoms, contraceptives
pills, the morning-after pill (normally £24) and a pregnancy test. Some clinics will also test for
sexually transmitted diseases. More information: www.nhs.uk
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Travel and transport
in london
To get around major cities such as London, it is sensible to invest in a tourist map,
a transport map (see back cover of this guidebook) and an Oyster card that will allow
you to use most public transport in the city. The best way to see most UK cities is on foot,
as many of them have been pedestrianised.
There are many ways to travel around in London; buses, trains, trams, taxis, London Underground,
Docklands Light Railway, National Rail.

Buses
Buses in London are easily identified by their trademark red colour and are a quick and convenient
way to travel around London, providing plenty of sightseeing opportunities en route. London has
over 17,000 bus stops so it is important to know how to use the services properly.
London Buses manage one of the world’s largest urban bus networks, and transports more
passengers than any other mass transit provider in the UK.
www.tfl.gov.uk/buses

The Tube
The London Underground, or ‘the Tube’ as it is universally known to Londoners, is normally
the quickest and easiest way of getting around London with 275 stations conveniently dotted
across the city (63 in central London), you are never far from a Tube station. Most people in
London use the ‘Tube.’
London is served by 12 Tube lines. Underground trains on all lines run every few minutes
between 5.30 until 00.30 Monday to Saturday, and between 07.30 – 23.30 on Sundays.
You can get a map for the entire Underground system free of charge from all train station
ticket offices.
Trains and platforms are described as Eastbound, Westbound, Northbound or Southbound
depending on the direction of the line. The front of the train, and the platform indicator, will show
the ultimate destination of the train – usually, but not always, the last station on the line.
If the station you are travelling to is not on the same line as the one where you start your journey,
you need to change trains at any stations where two lines meet. For some journeys you may need
to change lines twice. Each line has its own unique colour, so you can easily follow them on maps
and signs throughout the system.
Transport for London can be contacted on 0207 222 1234. Or alternatively visit their website on
www.tfl.gov.co.uk
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The Oyster Card

Car and Road Travel

You can put a travel card or bus pass season ticket on it, add travel value (cash) to pay
as you go or have a combination of both. Simply touch it on the card readers at Tube,
DLR stations, on buses and at tram stops.

The UK has an extensive motorway network that links all major towns and cities. If you want to
drive a car (or a motorcycle) in the UK, you must have a valid UK or EEA licence and must be at
least 17 years old (16 years old to drive a moped). All foreigners with driving licences issued outside
of the UK are allowed to drive in the UK for 12 months without obtaining a British driving licence.

Oyster cards are also reusable so this means that when your ticket expires you can buy
another on the same Oyster card, and when your travel value (cash) runs out, you can just
top it up. Oyster cards with Travel cards are valid on Tube, DLR, tram and National Rail
services within your chosen zones and across the entire London bus network.
Oyster cards can be used across the entire London bus network and on trams.
Getting an Oyster card is easy as they are available from tube stations, various newsagents
and online at www.tfl.gov.uk/oyster or www.oystercard.com and costs £3.
You can also register for the Oyster by calling the 24-hour Oyster sales line: 0870 849 9999.
Please visit www.oyster.tfl.gov.uk for further guidance and information.

Black Taxis
Also known as the Black Cab, these vehicles, and their drivers, have earned the reputation for
providing the best taxi service in the world. Every driver is required to do a rigorous test of his
or her knowledge of London which can take up to four years to learn before the coveted badge
is awarded.
These taxis also come in a variety of other colours and there are currently three different shaped
models working the London area.
Taxis that show an orange light on their roofs are there to inform the public that they have no
passengers and are willing to stop for you provided you alert the driver and wave for one.
www.londonblackcabs.co.uk

If you have a driving licence issued within the European Economic Area (all EU countries plus
Iceland, Liechtenstein and Norway), you can drive within the UK for as long as your licence
remains valid.
If you have a driving licence issued in one of the so-called ‘designated’ countries (listed below),
you need to exchange your licence for a British license to be able to drive in the UK for more
than 12 months.
The designated countries are: Australia, Barbados, British Virgin Islands, Canada, Falkland Islands,
Gibraltar, Hong Kong, Japan, Monaco, New Zealand, Singapore, South Africa, South Korea,
Switzerland and Zimbabwe.
If you hold a driving licence issued by any country not listed above, then you will need to pass a
British driving test in order to continue driving in the UK beyond the initial 12-month period.
For further details about the licensing requirements, contact the Driver and Vehicle Licensing
Agency (DVLA) www.dvla.gov.uk
If you only want a car for a short period, then a good option is to rent a car. There are lots of
companies that offer car hire services. The biggest companies include Avis (www.avis.co.uk),
Budget (www.budget.co.uk), Europcar (www.europcar.co.uk) and Hertz (www.hertz.co.uk).
All of these companies have offices in towns and cities across the country, as well as in most
international airports.
To hire a car in the UK you will need to have had a full British, European or International driving
license for at least one year (or two years if you are aged under 23).

important Information for drivers:
Be aware that distances in the UK are given in miles. To convert to kilometres, divide by
five and then multiply by eight. For example, 50 miles is approximately 80 kilometres.
London has also introduced a congestion charge which means you need to pay to
drive into the centre of London during the week. This has reduced traffic in the centre
of the city.
More information about the scheme can be found on: www.cclondon.com
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Cycling Around London

Coach Travel

Barclays Cycle Hire (also known as Boris Bikes) is a public bicycle sharing scheme that was
launched on 30 July 2010 in London, UK. At launch there were 315 bicycle docking stations and
5,000 bicycles available in central London

Cities in the UK are also connected by frequent coach services. Various travel passes are available,
providing unlimited travel over specified periods and distances. This approach can make it easy to
get around and see everything you want to. For details, contact a travel agent, a major rail station or
National Express (a national coach service operator). Please visit www.nationalexpress.com for
further information.

Getting a Cycle
Take a cycle, ride it where you like, then return it, ready for the next person.

Barclays Cycle Hire / How It Works
Available 24 hours a day, all year round. It’s self-service and there’s no booking. Just turn up and go.

How to Hire
Please visit www.tfl.gov.uk for further details on becoming a member
Cycles will be regularly maintained but it is imperative that you check each cycle (tyres, brakes,
saddle, lights, bell) before taking it from a docking point. If you encounter any issues they can be
reported by calling the Contact Centre number shown on each cycle.
Important points when using the Barclays Bike:
■	Check that the docking point has no lights illuminated
■	Insert your key into the docking point key slot
■	The amber light will illuminate while your account is being verified
■	As soon as the light turns green, undock your cycle by placing one hand on each of the handle
bars and firmly pulling it out of the docking point.
■	Don’t forget to remove your key from the key slot before you set it off.
■	When re-docking your cycle, return it to any empty docking port which has no lights illuminated
by pushing it firmly into place.
■	Wait until the light turns green to ensure you have successfully docked your cycle and completed
your journey.

Another coach operator that is also popular due to their low fares is the Megabus. The Megabus
network links more than 40 towns and cities across England, Scotland and Wales from Inverness to
Southampton and fares start from as little as £1 plus 50p booking fee. www.megabus.com
Coach journeys usually take a lot longer than those by train but the fares are cheaper and, if you
travel at night, you may be able to sleep through the journey. Nearly all towns and cities in the UK
have coach stops and pick-up points. The other advantage of coach travel is that you are always
guaranteed a seat, which may not be the case even on long train journeys if you travel at busy
times. www.nationalexpress.com

Rail Travel
Train stations can be found all over the UK from the largest cities to the smallest villages. There are
now nearly 30 companies that provide rail services around the UK, and if you’re going on a long
journey, you may find that you travel with more than one of them. Trains that travel between cities
(‘Intercity’ trains) usually have a buffet carriage or trolley, depending on the length of the journey.
Trains running along short local routes are more basic and rarely have anything other than a toilet.
The price of a ticket depends on the type you buy (single, same-day return, open return), and this in
turn will depend on whether cost or speed is more important. Try to find out the time of the train
you want to catch and the name of your destination station before you go to buy your ticket as
queuing in the station can sometimes take quite a long time. It is also possible to buy your tickets
online, which can sometimes be cheaper.

■	Remember to get a green light and click at the end of every trip

important Information:

Costs

Do not get on a train without a ticket that is valid for your entire journey. There will be
an inspector checking tickets on every mainline train and also on the tube in London.

Visit http://www.tfl.gov.uk/roadusers/cycling/14811.aspx to see how cycling in London is
extremely cost effective.

Cycle to Work

Immediate fines apply (£10 on the London Underground), even if you profess ignorance.
There is a no-smoking rule on most public transport. Tickets can be bought at stations
or online at www.thetrainline.com

Keep fit and save income tax and National Insurance on the cost of a new bike and related
safety equipment. You too can be clean and green!
Cycle to Work provides you with the opportunity to use a new bicycle and related equipment for
travelling to and from work without paying tax or National Insurance on the benefit. You can select
a voucher between the value of £100 and £1,000 and you will receive a letter confirming the
amount which you can then use to purchase your bike and equipment.

Main Railway Stations:
■ Euston

■ St. Pancras – Eurostar Link

■ Kings Cross

■ Liverpool Street

■ London Bridge

■ Paddington

■ Victoria

■ Waterloo

Visit www.nationalrail.co.uk for more information.
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Eurostar
Thanks to the Channel Tunnel, Paris and Brussels can be reached by train. And all the major towns
and cities in the UK are linked by a wide-ranging system of motorways, allowing easy travel by car,
motorbike or coach to all parts of the country.
A direct link between Paris, Lille, Brussels and London (Waterloo), Ashford (Kent) on Eurostar trains.
This service is for foot passengers only and runs every hour (between 0500 and 2000) and takes
approximately 3 hours.

Walking
Walking in London is a great way to get around. What’s more, for short journeys it can be
sometimes be quicker. For more information on walking routes please visit tfl.gov/walking
and look out for Legible London signs to help you on your way.

Top 4 Travel Tips in London:

Tel: 08705 186186 www.eurostar.com

■	Walking can often be quicker in central London than taking the Tube between two
adjacent stops. For example, the walk between Leicester Square and Covent Garden
is just a few minutes.

Euro Tunnel

■	Use the tube outside the morning and afternoon rush hours to avoid crowded trains
and platforms. Or perhaps take advantage of the River Services!

Euro tunnel carries passengers and their vehicles and operates between Calais and Folkestone.
Trains run 24 hours. Between 0600-midnight there are 3 trains an hour, between midnight – 0600
a service operates every two hours.
Tel: 08705 353535.

Air Travel
London has five major airports and is served by nearly every major international airline. You can
book your tickets directly from an airline, with a travel agent, or via the internet. All the airports all
have easy connections into central London by train, tube, coach or taxi. You can choose your
travel method depending on whether speed or money is more crucial for you.

Major London Airports
■	City www.londoncityairport.com
■	Gatwick www.gatwickairport-guide.co.uk
■	Heathrow www.heathrowport.com

■	The National Rail system is extensive, especially south of the river, and is sometimes
the quickest way to reach destinations.
■	Always stand on the right and walk on the left on escalators at stations.

TOURIST AND TRAVEL INFORMATION CENTRES
We know that face to face contact is always valued, especially when you are in a new city,
so you will find a welcoming face, inspiring ideas and tickets to many attractions at Tourist and
Travel Information Centres in key locations around Central and Greater London. Please visit
www.visitlondon.com/welcome for more details. A wide variety of maps are available from
Tourist Information centres and all good bookstores. Collins offers a comprehensive range of city
maps to help you navigate your way around the city. Please see www.visitlondon.com/maps
for further information or try out the interactive maps online at www.visitlondon.com/explorer
Over 300 London Ambassadors are now on the streets of London providing you with on-the-spot
information to help you get the most from your visit. London Ambassadors can be found on the
streets around key destinations and attractions, and Heathrow Terminal 5. You’ll identify them by
their badge with an ‘I’ sign and the Visit London logo and of course by their welcoming smile!

■	Luton www.london-luton.com
■	Stansted www.stanstedairport.com
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Living
in london
Shopping
From the boutiques of Bond Street to the busy Oxford Street fashion stores and vibrant street
markets, there is something to suit all types of shoppers.
Standard shopping hours are from Monday to Saturday 9.30am to 6.30pm. But most high streets
shops and department stores are also open on a Sunday (opening and closing times can vary).
Larger supermarkets are generally cheaper than smaller local shops and stores and many sell good
quality clothing, household goods and electrical equipment as well as food and other provisions
e.g. Tesco, Asda.
Some supermarket chains will deliver, and while there is likely to be a small charge for this it may be
no more than the bus or taxi fare which is much easier than struggling home with bags of heavy
shopping e.g. www.tesco.com, www.ocado.com
Outdoor markets are good for fresh food and cheap clothing:
■	Camden – clothes & bric-a-brac
■	Petticoat Lane – clothes
■	Portobello – antiques
■	Spitalfields – food

Main Shopping Streets
Top departments stores (Selfridges, Liberty’s, Harrods and Harvey Nichols) house all the latest
styles. Designer boutiques can be found on Sloane Street and on Bond Street. Brands have
flagship stores on Oxford Street, Knightsbridge, Covent Garden and Regent Street.

Shopping for Groceries
Cheap: Lidl, Aldi, Netto (These supermarkets are not as widespread; they don’t always provide
baskets and, mainly only accept cash and debit cards – not credit cards).
Cost-Effective: Tesco, Morrisons, Asda, Somerfield
Mid-range: Sainsburys
Expensive: Waitrose, Marks & Spencer
Shopping for toiletries & cosmetics: Boots, Superdrug. Also most large supermarkets and
large department stores e.g. Debenhams, John Lewis
Shopping for books: For books, both privately-run shops and chain stores congregate on
Charing Cross Road. The best bookshop in London is Daunt Books (Marylebone High Street).
Other shops include Borders, Waterstones and WHSmiths.
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Shopping for electrical goods: Most main high streets will have smaller independent shops or a
larger outlet such as Currys and Dixons. Tottenham Court Road is also a good place to find
electrical goods.

Attractions

Shopping for music & films: HMV, Virgin Megastore, Tower Records.

Shopping for Clothes

London is not the cheapest city in the world. But it is possible to have lots of fun without spending
heaps of cash. All major museums and galleries charge no admission fee and there are always
plenty of free festivals.

Cost- effective: Matalan, Primark, Peacocks, George (in Asda)

■	British Museum

Mid-Range: H & M, Topshop/TopMan, Marks & Spencers, Next, Gap, Mango, Zara
Expensive: Selfridges, Harrods, Harvey Nichols, and Liberty’s.

■	Changing of the Guard
■	Highgate Cemetery (Karl Marx is buried here)
■	Houses of Parliament/Westminster

Shopping for sports clothing: Allsports, JD Sports, JJB, Nike Town.

■	Imperial War Museum

Shopping for shoes: Clarks, Barratts, Jones, Office, Ravel, Shellys.

■	Kenwood House (Hampstead Heath)

Shopping for household goods and furniture: Argos, IKEA, Habitat.

■	London Silver Vaults
■	Lord Mayor’s Show

Keeping Fit and Healthy

■	Museum of London

The best way to stay healthy while you are in the UK is eat nutritious foods, exercise regularly
and make sure you get enough sleep.

■	National Theatre

Exercise and Fitness Clubs

■	Notting Hill Carnival

Cheap: Local Authority Borough Sport Centres. They offer a range of fitness classes, swimming
in various centres across each connecting borough and usually offer a “pay as you go” system
e.g. – Seymour Leisure Centre (Westminster Borough), Aquaterra (Islington Borough)

■	Royal Opera House, Covent Garden

Mid range: Fitness First, LA Fitness, Virgin Active
Expensive: Holmes Place, David Lloyds
To find out more about other sports or clubs: www.sportengland.org/london

■	National Gallery
■	National Portrait Gallery
■	Natural History Museum
■	Royal Academy of Music
■	Science Museum
■	Serpentine Gallery
■	Speaker’s Corner
■	Tate Britain & Tate Modern
■	Templar’s Church (as featured in the Da Vinci Code)

Remember that it doesn’t cost anything to go walking, jogging or cycling and can be an enjoyable
way of seeing London.

■	Victoria and Albert (V&A) Museum

HCA have recently introduced a new exercise incentive known as “Gym Flex” to all of their
permanent members of staff. ‘Gym Flex’ provides preferential rate gym memberships across a
broad selection of health and fitness clubs in London. Please contact your Employee Benefits
Officer for further information.

■	Whitechapel Gallery

important Information:

■	Wallace Collection

Parks and Zoos
If you want to see London life, there is no better place than in London’s great parks; Hyde Park
and Kensington Gardens to hang out in, St James’s Park to see pomp and pageantry and
Regent’s Park for picnicking – and London Zoo. Entrance is free to all London’s public parks –
although you will have to pay for deck-chairs, or activities like boating or riding.

It is illegal to smoke in virtually all enclosed public places (including licenced premises‚
and workplaces)
For more information: www.smokefreeengland.co.uk
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Films

Music

If you like to see films, you may want to join the National Film Theatre, which puts on a large
selection of films:-

If you love music, then London is the place to be. Every band, musician and DJ that you could
possibly wish for comes to London. Big concerts take place in venues such as Wembley Arena,
Earl’s Court and Brixton Academy. Smaller music venues include Shepherd’s Bush Empire,
The Forum (Kentish Town) and Koko (Camden).

National Film Theatre: www.bfi.org.uk/showing/nft
Other cinemas:
■	Vue Cinemas: www.myvue.com
■	CineWorld Cinemas: www.cineworld.co.uk
■	Odeon Cinemas: www.odeon.co.uk
■	UCI Cinemas: www.uci.co.uk
■	Barbican: www.barbican.org.uk/film
■	Curzon Cinemas: www.curzoncinemas.com
■	Prince Charles Cinema: www.princecharlescinema.com
■	BFI IMAX: www.bfi.org.uk/incinemas/imax

Useful tips:
Cheap: Prince Charles Cinema (Leicester Square) £1.50 if you become a member (£9 a year)
Mid range: Vue Cinemas, Odeon Cinemas, £6-£7
Expensive: expect to pay around £15 to see a film in Central London e.g. Leicester Square
Orange network mobile users can pay for 2 tickets for the price of 1 on a Wednesday –
“Orange Wednesdays”

Theatre
London’s West End, is a home to theatre, musicals, ballet and opera. The English National Opera
performs entirely in English at The Coliseum. The Royal Ballet performs at the Royal Opera House in
Covent Garden. You can buy tickets at the theatre box office and this is the cheapest option as you
don’t have to pay agent commission fees (should be no more that 25 per cent of the ticket price).

London has a vibrant and diverse jazz scene so enthusiasts visit the legendary Ronnie Scott’s
(Soho), the Jazz Café (Camden) or go to the Bulls Head (Barnes). The O2 arena in Greenwich
(East London) is another fantastic venue which hosts world class concerts.
Classical music lovers will be pleased to know that London is home to four of the world’s largest
orchestras – the London Symphony Orchestra, The Philharmonic, London Philharmonic Orchestra
and the Royal Philharmonic Orchestra.
Music listings: www.timeout.co.uk Music news: www.nme.com

Nightlife
Nightclubs often referred to as clubs is usually distinguished from other forms of drinking and
entertainment establishments, such as bars and pubs because it has a dance floor. Some of the
world’s best DJs are based in London and guest DJs regularly fly in from France. Germany,
Holland, Italy and the US, which has added to London’s famed nightlife. Famous clubs include
Ministry of Sound, Fabric, Turnmills and The End.
www.latenightlondon.co.uk www.nightoutinlondon.com
For those interested in the flavour of Latin America then salsa and samba dancing is increasingly
popular in London with venues usually offering food, live music and dancing lessons from beginners
to advanced level.
www.barsalsa.info (near Leicester Square/Tottenham Court Road)
www.fiestahavana.com (Fulham)
www.guanabara.co.uk (Holborn)

Alternatively, you can purchase tickets from the many agents operating in London, but make sure
that it is a legitimate agent (Society of Ticket Agents www.s-t-a-r.org.uk).

Some tips on nightclub entry:

Tickets can also be bought from booths in the clock tower building (Leicester Square).

■ Most clubs/venues will charge from 9pm

To book tickets, visit www.tkts.co.uk

■ Some clubs may refuse entry if they have a guest list or a private party
■ M
 ake sure you know the dress code policy
(usually no jeans, trainers/sneakers or shorts)
■ Don’t leave your glass unattended
■ D
 on’t leave your valuables (jacket/purse/wallet/mobile) unattended
(cloakrooms are usually available at a £1 - £2 charge)
■ When going home late always use a licensed taxi/mini-cab.
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Restaurants and Bars

A Selection of International Restaurants

There has been a real explosion of the culinary offering in London over the past few decades
and London’s diversity can be reflected in the global cuisine available in all parts of the city with
an estimated 9000 restaurants with food from every country.

Ethiopian Lalibela in Kentish Town is one of the best in its class with tasty breads, stews and
a lively atmosphere. Good cooking can also be found at Brixton’s down-to-earth Eritrean
restaurant Adulis.

Even the British cuisine has undergone a significant transformation and today gastropubs and
fusion cuisine, or modern British cuisine are very popular and have managed to take food from
all over the world and make it their own.

For South African cuisine and a vast wine list, try the classy Fish Hoek in Chiswick, Bukka in
Kilburn and Suya in Hackney for Nigerian food.

Each area of London offers all types of restaurants: the greatest concentration is in the center of the
city in the Soho and Covent Garden quarters, with a 360° gastronomic offering. Some areas – even
in outlying areas – specialize in certain types of cuisine. Indian cuisine can be found in Southall and
Wembley (West London) or Brick Lane in the East End (inexpensive). Many of the Chinese
restaurants are found in Chinatown (Soho) and Queensway (Bayswater), while Hoxton and
Shoreditch are famous for offering the more wholesome Vietnamese cuisine. To soak up Turkish
atmosphere a trip to Islington is required; the tastes and spices of the Middle East are best
experienced on Edgware Road (Paddington). Brixton and Golders Green have always been known
as the home to the Caribbean and Jewish communities, respectively.
The average cost of a meal out in London is nearly £40 per head, but if you shop around a wide
range of places can be found at very reasonable prices.

Traditional English Food
For traditional pies or devilled kidneys try Porters English restaurant in Covent Garden, get tasty
“fish and chips” from Two Brothers in Finchley, cockles and jellied eels in East London or Browns
in central London offers more sophisticated choices.

Tastecard
This restaurant card offers discounts on meals in over 2500 restaurants throughout the UK.
By selecting this benefit, you will receive a tastecard membership card, which will give you 50% off
the total food bill or 2 meals for the price of 1 at all 2500 participating restaurants. What’s more,
you can always order from the full a la carte menu.

African

Caribbean
Bamboula in Brixton is a budget choice with a beach-side atmosphere and cheery service.
In Camden try Cottons for a buzzing bar area and substantial cooking. With great cocktails
and DJs a night here is more just a meal, it’s an event.
Chinese
Cantonese dim sum is enjoying a massive surge in popularity. Fashionable restaurants such as
Hakkasan and Yauatcha are great upmarket choices. There are endless good value options in
Chinatown, just drop into the restaurant that takes your fancy.
Indian
East London’s Brick Lane or ‘Banglatown’ is the place to go for reasonably priced Indian food.
Try the Bengal Cuisine for classic dishes. Southall in West London is further afield, but it’s the heart
of London’s Punjabi community – award-winning Madhu’s offers an excellent menu and service.
More centrally, the Cinnamon Club is situated near the Houses of Parliament and serves
impressive (and more expensive) cuisine in a historic building.
Japanese
There is plenty of choice if you’re after Japanese. Chains Wagamama and Yo Sushi! give value for
money in a relaxed and friendly atmosphere. Ubon in Canary Wharf is a luxury option, with a stylish
menu and fantastic views of the Thames.
Lebanese
For a fine plate of Lebanese meze, look no further than AlWaha for amazing pastries, dips and
salads. Also worth a visit are Maroush on Edgware Road and Al Sultan in upmarket Mayfair.
South American
The Gaucho Grill is a chain offering a stylish setting and excellent Argentinian steaks.
Or Guanabara in Covent Garden is a lively choice for Brazilian dinner and cocktails.
Turkish
Gallipoli in Islington is a great place to enjoy the best in Turkish Cuisine. Ozer near Oxford Circus
has a fantastic meze selection and superb service.
Vietnamese
Head to Hoxton and Shoreditch for authentic and cheap Vietnamese food. Viet Hoa is popular with
the area’s fashionable types. The Hanoi Cafe is a family-run restaurant with a relaxed atmosphere.
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History of an English Pub

A Selection of International Bars in London

The ‘pub’ is a term that was invented by the Victorians, which is an abbreviation of ‘public house’.
But it was the Romans who gave England its first ‘pubs’ almost two thousand years ago.
In Roman towns tabernae serving food and wine displayed vine leaves outside to advertise
their trade. When the Romans left, the tabernae disappeared.

De Hems is a lively bar where you’ll find a great selection of Dutch and Belgian beers – the fruit
flavoured ones are particularly tasty! Belgos also have a great selection of Belgian beers. The city
has a lot of Irish-themed pubs, but in terms of size alone The Porterhouse surpasses all others.
Set over three floors, there are various nooks and crannies where you can comfortably work your
way through the extensive drinks menu.

Over the next few centuries invaders came and went, and occasionally settled. One thing all
the invaders had in common was their fondness for drinking. They had a particular thirst for ale,
which was brewed using malted barley, water and yeast. For centuries the pub has been a place
where friends meet, colleagues ‘talk shop’ and business people negotiate deals; a place where
people gather to celebrate, play games, or to seek quiet relaxation.
The pub is more than just a place where drinks are sold and consumed and also due to changes in
the law, is now a place for families. It has over the last decade been re-establishing itself as the
place to eat and many provide affordable accommodation, particularly in rural areas. In remote
communities pubs often serve a dual role, such as church or post office.
More on the history of the English pub: www.pubs.com
Pubs can be found locally and can be seen in most UK high streets. There are around 5000 pubs in
London as well many bars serving a wide variety of beers, cocktails and nonalcoholic alternatives.
Some pubs offer live entertainment such as music, comedy, quiz nights, and also sport watching
on large screened televisions.

The Bavarian Beerhouse is a truly unique experience. Sit on wooden benches and tables while
waitresses decked out in traditional dress serve you steins of Bavarian and German beer.
For a taste of Iberia, go to the Portal in Farringdon. Sample the Portuguese wine list and great
selection of ports while tucking into some Pesticos (Portuguese tapas).
Nordic, London’s first Scandinavian bar and restaurant brings together the food, drink and
traditions of Sweden, Norway, Denmark, Finland and Iceland. The result is a cool interior and
an impressive cocktail and drinks menu.
For a taste of the Pacific Rim, check out South London Pacific, a gloriously kitsch, tiki-themed
cocktail bar. London is like a second home for many Australians, so it should come as no
surprise that the city is packed with bars from ‘a land down-under’. Walkabout is perhaps the
best-known chain.

UK Licensing Laws:

The Americas: Based on the popular American TV series, Cheers offers a full range of beers,
award-winning cocktails and a lively party atmosphere. Celebrity DJs take to the decks each night
and most major sporting events are covered on four huge screens.

Britain’s pubs are usually open from about 11:00 to 23:00 every day except Sunday when
they usually required to close at 22:30. In November 2005 there was a change to the old
licensing laws for England and Wales – this has meant that pubs and bars could apply for
late or even 24-hour licenses.

The name kind of gives it away, but on entering The Maple Leaf you’ll be in no doubt that you have
stepped into a Canadian pub. A moose head, a Mounty’s uniform and sporting memorabilia from
Montreal are on the walls, while Molson is available on draught and the bottled beers on offer
include some of Canada’s finest.

Most areas of London now have drinking establishments that are open into the early hours
of the morning. Central London is where you will find most late-night drinking venues,
which include clubs, bars and pubs.

Eastern Europe: Experience charcoal filtered vodka from Poland at Na Zdrowie pronounced
‘Nazdrowie’ in Holborn or head to the Czech and Slovak Club in West Hampstead.

A previous pub of the year winner The Market Porter is a traditional English pub, close to London
Bridge station and on the edge of Borough Market, is very popular with market traders, city types
and tourists.

Experience the passion of Cuba at Floridita. This vibrant bar and restaurant serves up a tempting
selection of Cuban and Latin American food, cocktails and cigars.
Africa: The Bok Bar is a great place to watch the rugby and you’ll find a good range of South
African beers and wines on offer. The Gap serves African beers and live jazz at the weekends
in Stoke Newington.
Asia: Try a pint of Lal Toofan at the Glassy Junction in Southall which is colourfully decorated
in gold and velvet, with framed photos of Bollywood stars on the walls. (they also accept Rupees
as currency!) .
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Contacting home
and communication
Useful numbers
■	International Directory Enquiries – 153
■	Local and national operator – 100
■	International Operator – 155
■	Reverse charge/collect calls – 155
■	Time – 123
■	Weather (Greater London) – 0906 654 3268 (premium rate number)
Be advised that some of the numbers above are charged calls
Some special phone codes worth knowing include:
■	Free phone/Toll Free 0500/0800
■	Local call rate applies 0845
■	National call rate 0870
■	Premium rate (from 60p per minute) 09
The London dialling codes changed in 2000. The old 0171 and 0181 codes were replaced with a
new single code, 020, with a 7 or 8 added to the original seven-digit number to create a new
11-digit number.
If you are dialling from outside the UK, dial the international access code from the country you are
calling from, then the UK code 44, then the full London number omitting the first 0 from the local
code. To dial abroad from the UK first dial 00 international access code then the country code
followed by the local code.

A selection of country access codes:
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Australia – 61

Hong Kong – 852

India – 91

Austria – 43

Ireland – 353

Belgium – 32

Israel – 972

France – 33

Italy – 390

Brazil – 55

Japan – 81

Germany – 49

Netherlands – 31

Greece – 30

New Zealand – 64

Norway – 47

Portugal – 3512

South Africa – 27

Spain – 34

Sweden – 46

Switzerland – 41

USA – 1

41

Public Phones

Make sure you know and give your full postal code otherwise there may be delays in
receiving your mail in the UK.

Email and Internet

If sending items of value or importance by post e.g. passport, training transcripts,
cheques. Ask at the post office about sending your post registered or special delivery,
this is usually a little bit more expensive but it does guarantee that your post is received
as it usually requires the recipient’s signature.

If you don’t have access to a computer at home or at work, then Internet cafés are the next best
thing. They generally aren’t too expensive and can be easily found in most London high streets.
You can sign up with many of the free web-based email services available (e.g. Hotmail, Yahoo,
Tiscali) to check and send emails.
The best places both in terms of speed and price tend to be the larger Internet Cafés/Call Centres
(typically 20+ computers) Costs can vary from £1 up to £5 on an hourly basis. Fees tend to give
you access to the computer and Internet. Just about everything else might carry an extra charge:
e.g. printing, scanning, CD-Rom burning, etc.
Also most places in London now use broadband which gives faster internet connection. You can
also make free internet telephony calls to all over world by using providers such as Skype
connection. More information can be found at www.skype.com

Postal Services
Post offices can generally be found in most local high streets. In some cases smaller post offices
known as sub-post offices can also be found inside convenience shops e.g. Ryman’s stationery
shop. Small books of stamps can also be bought from newsagents, and petrol services.

London Postcodes
London is divided up into districts notated by a letter (or letters) and a number. For example, W1,
the Mayfair and Soho postcode stands for ‘West London, district 1’. EC1, on the other hand,
stands for East Central London, district 1. The numbers are assigned alphabetically throughout the
districts and make little logical sense. However, postcodes are a good way of differentiating London
streets that have identical names. For example, Harrow Road exists in E6, E11, NW10, W2, W10
and W9.

London Boroughs
The administrative area of Greater London contains 32 London Boroughs, of which 12 (plus the
City of London) make up Inner London and 20 Outer London. Each borough has its own council
and they cover services such as rubbish collection, recycling, parking, council tax, schools, sports
and leisure:

Rates

■	Barnet 020 8359 2000

■	Kensington & Chelsea 020 7937 5464

■	Brent 020 8937 1234

■	Lambeth 020 7926 1000

■	Camden 020 7278 4444

■	Lewisham 020 8695 6000

Domestic 1st-class mail is quicker but more expensive (41p per letter up to 60/100g) than 2nd
class (32p). Postcards and letters up to 20g cost a uniform 36p to send anywhere in Europe;
to almost everywhere else, including the Americas and Australasia, its 47/68p up to 10/20g.
Packets and parcels up to 100/200g cost 89p/£1.34 to Europe and £1.17/2-2.13 to everywhere
else. They must be taken to the post office for weighing. Airmail letters to the USA or Canada
generally take three to five days; to Australia or New Zealand, allow five days to a week.

■	Ealing 020 8579 2424

■	Merton 020 8543 2222

■	Enfield 020 8366 6565

■	Newham 020 8472 1430

■	Greenwich 020 8854 8888

■	Richmond 020 8891 1411

■	Hackney 020 8356 3000

■	Southwark 020 7525 5000

■	Hammersmith & Fulham 020 8748 3020

■	Tower Hamlets 020 7364 5000

For general postal enquiries you can call 0845 722 3344 or go to www.royalmail.co.uk

■	Haringey 020 8489 0000

■	Waltham Forest 020 8527 5544

■	Hounslow 020 8583 2000

■	Wandsworth 020 8871 6000

■	Islington 020 7226 1234

■	Westminster 020 8641 6000

Poste Restante
Unless you (or the person writing to you) specify otherwise, poste restante mail sent to London
ends up at the Trafalgar Square post office (tube Charing Cross), 24–28 William IV St, WC2.
It opens 0800 to 2000 Monday to Saturday and 0900 to 2000 on Saturday. Mail will be held for four
weeks; ID is required. Amex offices will also hold clients’ mail for free.
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Useful Postal Information:

Most phone boxes take coins and credit cards. It is now possible to check and send emails from
public phones.

Information on London Boroughs by post code: www.livinglondon.net
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Accommodation

Learning English

HCA Accommodation

Try to start the learning process before you travel. Watch films in English without subtitles
(this is now a lot easier with DVDs), listen to the radio in English and read in English.

Subject to availability HCA can provide temporary accommodation if requested, for new staff
members relocating to work for the company. The accommodation has been designated mainly for
new HCA overseas recruits and is usually offered on a six month Assured Shorthold Tenancy basis.
This provides new employees with affordable accommodation for up to six months giving ample
time to search for alternative accommodation whilst in London. The tenancy can be extended by
mutual agreement, but this is however dependant on the demand for accommodation by new staff.
HCA have accommodation sites based in Green Lanes (North London) and Northwick Park
(Harrow), both located close to train and bus networks providing easy access to central London
and all the HCA hospitals. Some of the HCA hospitals also have additional accommodation sites,
designated for staff at those particular facilities.
The monthly rent is deducted from your salary on a monthly basis. As a benefit for all staff relocating
from overseas, the first months rent is paid by HCA International. Please contact your local HR
department for more detailed information.

Private Sector Accommodation
The most important thing is to have a very clear idea of what you’re actually looking for, or it is very
easy to waste time. On arrival in the UK you may find it difficult to get permanent accommodation
straight away, you may find it necessary to stay in temporary accommodation for a few weeks or
a month or two until you can move into an apartment. Many hotels and bed-and-breakfast
establishments cater for long-term guests and offer reduced weekly or monthly rates.

The best way to learn English is to immerse yourself in it as soon as you arrive in the UK.
Try to mingle with the locals and start conversations whenever you can, with your neighbours,
at the shop, or with the cab driver. It might sound like a painful exercise but it is worth it in the
long run. The more of an effort you make at the beginning, the quicker you will learn and the
sooner you will feel comfortable speaking to anyone about anything.
Try to make friends with native English speakers, (such as your work colleagues) as this is the
fastest way to master the language. Watching television or listening to the radio can also be
very helpful.

Language courses
If you want to enrol on an English course, there are a wide variety of English language schools
and courses in the UK. You are advised to look around and compare prices, and remember that
it is always better to learn a language over a long period rather than trying to take everything in
too quickly.
Overall make sure you choose the course that is most appropriate for you.
You can find information on courses and accredited schools at www.educationuk.org/english

If you choose to rent accommodation in the private sector, the options are shared flats/houses,
lodgings, bedsits (a single rented room with living, sleeping and sometimes cooking facilities)
or private hostels. Rental properties are often advertised at more than the asking price. Agents will
drive you to inspect rental properties - particularly useful if you do not have a car on arrival.
Flats and houses for rent are advertised in local papers (e.g. Loot), shop windows.
Many rental properties can be found by using high street Estate or sometimes called Letting
Agents. Most of these agents can also be found on the internet e.g. Foxtons

Some accommodation contacts:
■ G
 umtree is an excellent source for individuals wishing to have some help in finding
accommodation. Please visit www.gumtree.co.uk for further information.
■ A
 nother helpful website is Prime Location
http://www.primelocation.com/uk-property-to-rent/
■ Backpackers Hostel T: 020 7229 9982
■ www.Hoteldirect.co.uk T: 08700 550 550 www.tntgrapevine.com
■ www.St.Christophers.co.uk T: 020 7407 1856 www.thegumtree.com
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Keeping Safe
Tubes/London Underground
You can catch a train home from central London as late as 1am on Friday and Saturday nights.
This will make it easier and safer to get home.

Night Buses

Mobile/Cell Phone
With mobile/cell phones on the increase in the UK, it is vital that you are vigilant whilst using
your mobile in public, especially if the phone is expensive or the latest model. If it is late at night,
and you’re on your own at a bus stop, or walking home; it would be advised not to use your
phone unless it is urgent due to the increase in robberies.
■	Keep your phone out of sight in your pocket or handbag when not in use.
■	Use your phone’s security lock code, if it has one.
■	Record details of your electronic serial number (ESN) and consider separate insurance.

Night Buses can be recognised by the prefix ‘N’ in front of the route number.

■	Report a lost or stolen phone to the police immediately.

Routes sometimes differ from day services so check the service timetable, which appears in blue
at bus stops. Passengers must always request a Night Bus to stop.

■	Inform your service provider if your phone is stolen or lost.
Don’t...

Mini Cabs

■	Attract attention to your phone when you are carrying or using it in the street

■	Black cabs are very expensive to use compared with minicabs.

■	Leave your phone in an unattended car - if you must, lock it out of sight.

■	Black cabs determine their rates by operating a meter system.
This is clearly shown during your journey.
■	In central London unlicensed mini cabs are present, and are breaking the law, without being
register to a minicab firm. Central London at night is their opportunity to operate. These people
are breaking the law, which rises concern regarding safety. So it is best to avoid these services,
and use a registered mini cab firm.
■	You can obtain details of registered minicabs from ‘Transport for London Travel Information
Services’ on 020 7222 1234, or by texting the word “CAB” to 60835.
■	With mini cabs, you should always discuss the fare before you use their services.

important Information:
It is against the law in the UK to use a mobile/cell phone whilst driving unless you have a
“hands- free” phone

Street Safety
■	Think ahead and plan your journey, avoiding deserted areas.

■	The only way that you can use a mini cab, is by calling the firm, or by visiting them at their base.

■	Try to avoid walking alone at night, and keep to well-lit main roads where possible.

■	For lone women travellers a safer option is Lady Cabs: 020 7272 3300.

■	You should try to avoid short cuts like alleyways, waste ground and wooded, bushy areas.

Pick Pockets
Make sure that you are aware of your surroundings and are vigilant with your personal belongings
this can make the difference of whether you become the target of a pickpocket or not:
■	Bags: Make sure all buttons/zips are fastened, whilst in congested area.
■ B
 ackpacks: Make sure all buttons/zips are fastened, with nothing important in the
front pockets.
■	Pockets: make sure that there is nothing of importance in any of your pockets,
whilst in a congested area.

■	Stay alert: be aware of what’s going on around you.
■	Try to avoid wearing headphones - your ability to hear traffic, strangers or potential trouble is
severely restricted.

How & Where to Report Crime
In an emergency or when a crime is in progress, dial 999 to call the police.
You can dial 999 for free from any public phone.
To report non-urgent crime, contact your local police station. For central London this is
West End Central Police station on +44 (0)20 7437 1212.
If you have any information about crime you can contact Crimestoppers anonymously on
(0)800 555 111.
If you are a victim of crime (whether you’ve reported it or not) you can call National Victim
Support line 0845 30 30 900.
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Lost Property
Lost property left on public transport, including taxis, is dealt with at The Transport for London
Lost Property Office at 200 Baker Street (+44 (0)845 330 9882.

Left Luggage
It is possible to store luggage at a number of London’s main railway stations and Victoria Coach
station. Bags may be inspected for security reasons. Please visit www.visitlondon.com/baggage
for further information.

Welfare Contacts
Most offer free and confidential advice:
■	Alcoholics Anonymous: 01904 644 026
■	Citizens Advice Bureau: www.citizensadvice.org.uk
■	Crimestoppers: 0800 555 111
■	Emergency (Ambulance/Fire/Police): 999 (112 can be dialled from mobiles)
■	Family Planning Association: 0845 310 1334
■	Gamblers Anonymous: 020 7384 3040
■	Legal Aid: 020 7759 0000
■	London Friend (Gay support): 020 7837 3337 www.londonfriend.org.uk
■	National Drugs Helpline: 0800 776 600 www.ndh.org.uk
■	National Missing Persons Helpline: 0500 700 700 www.missingpersons.org
■	National Rail Enquiry: 08457 48 49
■	National Victim Support: 0845 30 30 900 or email supportline@victimsupport.org.uk
■	NHS Direct: 0845 46 47
■	Rape Crisis: 0115 900 3560 www.rapecrisis.co.uk
■	Samaritans: 08457 90 90 90
■	Shelter (Housing Charity): 0808 800 44 44
■	Personal Safety: www.met.police.uk/tourist

A Selection of Places
to Worship in London
American Church in London
Whitefield Memorial Church
(non-denominational/evangelical)
79a Tottenham Court Road, London, W1P 9HB.
Nr Tube: Goodge Street.
www.amchurchuk.com
Baptist
Bloomsbury Central Church
235 Shaftesbury Avenue, WC2H 8EP
Nr Tube: Tottenham Court Road
www.bloomsbury.org.uk
Buddhist
London Fo Guang Shan Temple
84 Margaret Street, W1W 8TD
Nr Tube: Oxford Circus
Church of England
All Saints
Margaret Street, W1W 8JG
Nr Tube: Oxford Circus
www.allsaintsmargaretstreet.org.uk
Danish Church
4 St. Katharine’s Precinct,
Regent’s Park, NW1 4HH
Nr Tube: Regent’s Park
www.danskekirke.org
Dutch Church
Austin Friars, EC2N 2HA
Nr Tube: Bank
www.dutchchurch.org.uk
Estonian Church
Estonian Evangelical Lutheran Church
8 Collingham Gardens, London, SW5 0HW
Nr Tube: Earls Court
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Greek Orthodox
St. Sophia’s Cathedral
Moscow Road, W2
Nr Tube: Bayswater
Hindu
High Gate Hill Murugan Temple
200a Archway Road, N6 5BA
Nr Tube: Archway
www.highgatehillmurugan.org
Jehovah Witness
The Kingdom Hall
11 Monmouth Road, W2
Nr Tube: Bayswater
Jewish
Central Synagogue
736 Hallam Street, W1T 6JJ
Nr Tube: O
 xford Street or
Great Portland Street
Morman
Church of Jesus Christ of Latter-day Saints
64 Exhibition Road, SW7
Nr Tube: South Kensington
Muslim
London Central Mosque
(also known as Regents Park Mosque)
Park Road, Regents Park, NW8 7RG
Nr Tube: Baker Street
Roman Catholic
Church of the Immaculate Conception
Farm Street, W1J 5NR
Nr Tube: Green Park or Bond Street
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Embassy Information

The American Embassy
24 Governors Square
London W1A 1AE

Schengen Visa:

Australian High Commission
Strand
London WC2B 4LA

The Schengen Visa has made travelling between its 25 European member countries much easier
and less bureaucratic. Travelling on a Schengen Visa means that the visa holder can travel to any
(or all) member countries using one single visa, thus avoiding the hassle and expense of obtaining
individual visas for each country. This is particularly beneficial for persons who wish to visit several
European countries on the same trip. The Schengen visa is a “visitor visa”. It is issued to citizens
of countries who are required to obtain a visa before entering Europe.
Visit: http://www.theschengenoffice.com/explained/schengen_visa.html for more information.

Australians will need to contact the British Consulate
(Sydney) on (61)0292477521 Alternatively, general
enquires can be made through the British Home office
in London via www.homeoffice.gov.uk/ 08706067766

Canadian High Commission
Macdonald House
38 Grosvenor Street
London W1K 4AA
Chinese Embassy
49-51 Portland Place
London W1B 1JL
Czech Republic Embassy
Consulate Section
26 Kensington Palace Gardens
London W8 4QY
Danish Embassy
55 Sloane Street
London SW1X 9SR
Finnish Embassy
38 Chesham Place
London SW1X 8HW
Embassy of the Federal
Republic of Germany
(Side Entrance)
23 Belgrave Square
London SW1X 8PZ
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High Commission of India
India House
Aldwych
London WC2B 4NA
Jamaican High Commission
1-2 Prince Consort Road
London SW7 2BZ
New Zealand High Commission
New Zealand House
80 Haymarket
London SW1Y 4TQ
Nigerian High Commission
56/57 Fleet Street
London EC4Y 1BT
Philippine Embassy
9A Palace Green
London W8 4QE
Polish Embassy
47 Portland Place
London W1B 1JH
Spanish Embassy
Consulate Section
20 Draycott Place
London SW3 2RZ
South African High Commission
South Africa House
Trafalgar Square
London WC2N 5DP
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Useful Sources

Abbreviations & Glossary of Terms

British Council: www.britishcouncil.org

Home Office: responsible for regulation of entry and settlement in the UK

British Bankers Association: www.bba.org.uk

Tube: London Underground

Office for National Statistics: www.statistics.gov.uk

Tabloid: Small Newspaper

Direct: www.direct.gov.uk

Broadsheet: Large Newspaper

Foreign and Commonwealth Office: www.fco.gov.uk

ATM: Automatic Teller Machine

Home Office: www.workingintheuk.gov.uk

DVLA: Driver and Vehicle Licensing Agency

Home Office: www.ind.homeoffice.gov.uk

GP: General Practitioner

Just Landed: www.justlanded.com

UK: United Kingdom

Money Saving: www.moneysavingexpert.com

NHS: National Health Service

Motley Fool: www.motleyfool.co.uk

NI: National Insurance

London: www.london.gov.uk

EEA: European Economic Area

Living in London: www.livinginlondon.net

EU: European Union

London Town: www.londontown.com

ESN: Electronic Serial Number

Londonita: www.londonita.com

CCTV: Close Circuit Television

Time Out: www.timeout.com

TV: Television

Visit Britain: www.visitbritain.com

HCA: Hospital Corporation of America

Visit London: www.visitlondon.com

HR: Human Resources
NHS: National Health Service
PIN: Personal Identification Number
ID: Identification Document
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